
Refund Policy

Last updated: October 31, 2025

Thank you for shopping at CompressionSofa ("we", "our", "us"). If you are not entirely satisfied
with your purchase, we're here to help.

1. What this policy covers
This policy applies to purchases made via our website compressionsofa.store ("Site"). It covers
product returns, cancellations, refunds and how they are processed.

2. Eligibility for a refund
You may request a refund if:

- The item you purchased is defective, damaged, or materially not as described.
- You cancelled a service or order before it was dispatched (if applicable) or before we began

work (for services).
- Otherwise, change of mind refunds may be handled differently (see Section 4).

To be eligible, you must:

- Contact us within 7 days of delivery (or service start) to request a refund.
- Provide your order number, proof of purchase, and the reason for the refund.
- Return the product to us (if required) in its original condition, packaging, with all

accessories, within 14 days (if relevant).
- Ensure that the request complies with any additional conditions stated at the product page.

3. How refunds are processed
- Once we receive your refund request and approve it, we will process the refund.
- Refunds may take between 3 to 10 working days (or as per the banking/payment channel) to

reflect in your account.
- Refunds will be made to the same payment method used in the original purchase wherever

possible.
- Please note: Processing fees charged by payment processors or banks are non-refundable.
- We may deduct any restocking or administrative fees from the refund if your request falls

under "change of mind" and these were clearly disclosed at the time of purchase.

4. Change of mind / non-fault refunds
If you simply change your mind after purchasing (for example you ordered the wrong size or
colour), we may offer a refund or store credit at our discretion. In these cases:

- You must contact us within 7 days of delivery.
- The product must be returned unused, in original packaging, and in resalable condition.
- You may be responsible for the cost of returning the item and any shipping/handling fees.
- The refund will be for the product price paid minus any non-refundable processing fees and

minus any clearly stated administrative/restocking fees.
- We may instead offer exchange or store credit if preferred.

5. Partial refunds
We may offer partial refunds in certain cases (for example: item returned with minor damage,
missing accessories, or you received a partial benefit of the service). If we agree to a partial
refund:

- We will clearly state the amount of refund and reason in our communication.
- We will ensure you consent to the partial refund before processing.

6. Chargebacks and disputes
In the event a customer initiates a chargeback (via their bank) instead of following our refund
procedure:

- We will cooperate with relevant parties to respond to chargeback claims.
- If value was provided (product/service delivered) and evidence supports this, we may decline

the chargeback. In such cases we may provide receipts, delivery confirmations, email
correspondence or other evidence.

- If the chargeback is accepted, the full transaction amount may be reversed to the customer,
and we may not receive back our processing fees.

- It is in both our interests to try to resolve refund requests directly through this policy
before a chargeback is filed.

7. How to request a refund
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Please contact our customer service team at:

- Email: info@compressionsofa.store
- Subject line: Refund Request - Order #[your order number]

Please provide your order number, date of purchase, reasons for refund, and any relevant photos
(if product issue). We will review your request and respond within 5 business days.

8. Shipping/return costs
- If the refund is due to our error (defective/damaged item, wrong product), we will cover the

cost of return shipping.
- If the refund is due to change of mind, the customer will be responsible for return shipping

(unless otherwise agreed).
- Any original shipping charges paid by you may be non-refundable if disclosed at purchase.

9. Updates to this policy
We may revise this Refund Policy from time to time without prior notice. The "Last updated" date
at the top will reflect the latest version. Your continued purchase after changes means you
accept the updated terms.

10. Contact us
- Email: info@compressionsofa.store
- Address: Zhaojia Industrial Zone, Zhongye West Third Road, Nanhai District, Foshan City
- Phone: +85593697395
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